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Why People Choose the Parker 24/7 Call Center
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Parking Specific

This is our core business! Typical call centers lack the parking-specific skills
to handle calls effectively, with a high level of quality and consistency. Our
parking knowledge gives us the ability to understand what your guests
expect and deliver a delightful resolution, according to your preferences.

Cost Savings

Having a trained team of professionals to answer calls 24/7 can be expensive.
With us, your stress and the cost of staffing and training is immediately
reduced. You can't beat $0.55 cents per hour, per lane.

Easy to Get Started
We have time-tested onboarding processes and operational expertise to
quickly bring a location online. Getting started has never been easier.

Branded Experience

From the greeting to the resolution, your business rules determine our
actions. You define exactly how your patrons are treated in order to strike
the right balance between customer service and maximizing revenue.

Who Takes the Call

All of our CSR’s are trained to provide excellent service every time. Our hiring
standards, quality measurements, and career path planning are just a few of
the ways we invest in delivering top notch service.

Reporting

In your account, you have the ability to listen to or watch any call with the
click of a button. Our Customer Service Representatives capture each issue
and resolution in our software on every call. That provides your team with
up-to-date reporting on call issues, resolutions and stats.
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